Privacy Notice
The Reflexology Garden
The Reflexology Garden is committed to protecting your privacy and handling your personal information in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and applicable UK data protection laws.
Contact Details
Business Name: The Reflexology Garden
Address: 3 Hemingford Road, Cheam, SM3 8HG.
Email: nicolalgibson@hotmail.co.uk
Telephone: 07939248070
Website: www.thereflexologygarden.co.uk
What Information I Collect
I may collect and process the following personal information:
Website Enquiries
When you contact me through my website, email, telephone, or social media, I may collect:
· Name
· Email address
· Telephone number
· Details of your enquiry
Consultation and Treatment Records
To provide reflexology treatments safely and effectively, I may collect:
· Name and contact details
· Date of birth
· Emergency contact details (where provided)
· Medical history
· Current health conditions
· Medication information
· Lifestyle information relevant to treatment
· Treatment notes and records
· Information you provide during consultations
Health information is classified as special category personal data and is handled with additional care and confidentiality. As I hold special category data (i.e. health related information), the additional condition under which I hold and use this information is: for me to fulfil my role as a health care practitioner bound under the AoR Confidentiality as defined in the AoR Code of Practice and Ethics.
Why I Collect Your Information
I collect and use your information to:
· Respond to enquiries
· Arrange and manage appointments
· Assess suitability for reflexology treatment
· Provide safe and effective treatments
· Maintain accurate treatment records
· Comply with legal, professional and insurance obligations
· Manage complaints or queries
I do not sell your personal information to third parties.
Lawful Basis for Processing
Under UK GDPR, I process your personal information using the following lawful bases:
Contract
To provide reflexology services requested by you.
Legal Obligation
To comply with legal, tax, insurance, and professional requirements.
Legitimate Interests
To manage and operate my business effectively.
Explicit Consent
Where health information is collected and processed for treatment purposes, I rely on your explicit consent and the provision of healthcare-related services.
How Your Information Is Stored
Paper consultation forms and treatment records are stored securely and only accessible to me.
Where records are held electronically, they are stored on password protected devices with appropriate security measures in place to protect personal information.
Reasonable measures are taken to prevent unauthorised access, loss, misuse, or disclosure of personal information.
Sharing Your Information
Your information will remain confidential and will not be shared with third parties except:
· Where you have provided consent
· Where required by law
· Where necessary to protect your vital interests or those of another person
· Where requested by insurers or professional advisers in connection with a legal or insurance claim
How Long Information Is Kept
I retain records only for as long as necessary to meet professional, insurance, legal, and business requirements.
Adult treatment records are retained for seven years following your last treatment.
For clients under the age of 18 records are retained until the clients reaches the age of 25. Where treatment is provided at the age of 17 records are retained until the client reaches the age of 26.
Your Rights
Under UK GDPR, you have the right to:
· Request access to your personal information
· Request correction of inaccurate information
· Request deletion of your information where applicable
· Request restriction of processing in certain circumstances
· Object to certain types of processing
· Withdraw consent where consent is relied upon
To exercise any of these rights, please contact me using the details above.
Therapist Rights
If you don’t agree to your therapist keeping records of information about you and your treatments, or if you don’t allow them to use the information in the way they need to for treatments, the therapist may not be able to treat you 
  
Your therapist must keep your records of treatment for a certain period as described above, which may mean that even if you ask them to erase any details about you, they might have to keep these details until after that period has passed 

Your therapist can move their records between their computers and IT systems without your permission if your details are protected from being seen by others
Data Protection Complaints
If you have concerns about how your personal information is handled, please contact me in the first instance.
I will acknowledge your complaint and aim to respond within 30 days.
If you remain dissatisfied, you have the right to complain to the Information Commissioner's Office (ICO).
The ICO can be contacted via their website at www.ico.org.uk.
Website Contact Forms
When you submit an enquiry through my website, the information you provide will only be used to respond to your enquiry and any related correspondence.
Changes to This Privacy Notice
This Privacy Notice may be updated from time to time to reflect changes in legal requirements or business practices.
The latest version will always be available upon request and, where applicable, on my website.
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