The Reflexology Garden Complaints Procedure
At The Reflexology Garden, I am committed to providing a professional, caring, and high-quality service. I value client feedback and take any concerns or complaints seriously. If you are dissatisfied with any aspect of your treatment or experience, I encourage you to raise your concerns so that I can work towards a fair resolution.
How to Make a Complaint
Complaints may be made in person, by telephone or by email.
Please provide:
· Your name and contact details
· Details of your concern or complaint
· The date of your appointment (if applicable)
· Any information that may help me understand the issue
Contact details:
Name: Nicola Gibson-Truss
Business: The Reflexology Garden
Email: nicola@thereflexologygarden.co.uk
Telephone: 07939248070
What Happens Next
Step 1 – Acknowledgement
I will acknowledge receipt of your complaint within 5 working days.
Step 2 – Investigation
Your complaint will be reviewed carefully and fairly. This may involve reviewing treatment records and discussing the matter with you to gain a full understanding of your concerns.
Step 3 – Response
I aim to provide a full response within 30 days of receiving your complaint. If further time is required, I will keep you informed of progress and explain the reason for any delay.
Resolution
Where appropriate, I will:
· Provide an explanation
· Offer an apology if a mistake has occurred
· Take reasonable steps to address the issue
· Review procedures to help prevent similar concerns arising in the future
If You Remain Dissatisfied
If you remain dissatisfied following my response, and where appropriate, you may seek advice from my professional association, insurer, or other relevant organisation.
Record Keeping
A record of complaints and their outcomes will be maintained confidentially and in accordance with applicable data protection requirements.
Review of Policy
This Complaints Procedure will be reviewed periodically and updated when necessary.
Last Reviewed: 19/06/2026

